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THERE FOR YOUR SHOPPERS ON DEMAND
In retail, the ability to flex is critical, be it seasonal variations, the holiday crunch, a new 
product release, or special promotions. You have to be ready to power up your
capabilities quickly. 

The Arise Platform is all about radical flexibility. Our award-winning Starmatic™
Scheduling System allows Service Partners to schedule in 30-minute intervals for
unrivaled flexibility and on-demand burst capacity at scale. With the Arise Platform, you 
can flex up to 200 percent within hours, and up to 400 percent for planned seasonal or 
strategic initiatives. 

PROVE IT? SURE WE CAN.

Only eight weeks ahead of the holiday shopping season, a luxury retailer 
needed help handling the customer crunch. Despite the short lead time, 200+ 
Service Partners filled the gap, fulfilling more than 110 percent of the revenue 
forecast.

800 Service Partners accounted for 48 percent of customer contacts for Black 
Friday (and weekend) coverage. Even better, Service Partners’ average call 
wait time was 6 seconds compared to the competitor’s 12 minutes.
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BRAND ADVOCACY - THE BEDROCK OF YOUR BUSINESS
Online reviews and live chat do a lot for the shopper’s experience, but nothing beats live 
interactions with those who genuinely want to help. Arise helps some of the biggest 
brands on the planet; brands with the happiest customers. 

The reason is simple. Arise provides a digital platform that turns fans of our clients’ 
brands into trusted brand advocates to deliver the most authentic customer experience.

Service Partners on the Arise Platform already use your products, take advantage of 
your sales, visit your storefronts and order online. They can relate to other customers 
and their eager anticipation for your next product launch. Additionally, Service Partners 
choose the brands they want to support, so they can easily engage with your customers 
for a positive experience. Their affinity with your company’s products, services and 
culture creates confidence and trust with your customers, evidenced in their authentic 
and expert interactions.

NEVER MISS A CUSTOMER OPPORTUNITY 
How you perform in challenging times could be what your customers remember most 
about you. Please them during the high-pressure shopping season, when your
competitors struggle to do the same, and you’ll surely earn their loyalty and trust. The 
Arise Platform leverages the power of flex to make sure Service Partners are there to 
take care of your business. Not only can you flex when needed, the brand advocates 
help your sales uplift by up to 20 percent. That’s how we turn availability, flexibility and a 
great customer experience into a profit machine. 

CUSTOMERS WAIT WITH BATED BREATH FOR NEW PRODUCTS.
DON’T LET THEM WAIT FOR GREAT CUSTOMER SERVICE.
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