
AT A GLANCE 
•   Launched in 1994 in the US, 2008 in the UK
• Approximately 260 employees
• Global Headquarters in  Miramar, Florida
•  Locations in the United States, the United 

Kingdom, Canada, and Ireland
•  Clients include: British Telecom, Carnival 

Cruise Lines, Staples, and other Fortune 500 
& FTSE 250 companies. 

CORPORATE EXECUTIVES  
John A. Meyer, Chief Executive Officer   
 Scott Etheridge, EVP, Chief Operating Officer 
and Chief Financial Officer
 Keir Greenwood, Vice President and General 
Manager, Arise Europe

FORTUNE 500 CLIENTS 

CONSUMER ELECTRONICS 
Most valuable publicly traded company  

CABLE & TELECOM  
Top global cable provider 

TRAVEL  
Largest cruise line company  
Largest theme park destination in the world   

ECOMMERCE  
Four of the world’s largest retailers

ENERGY & UTILITES 
Npower

CORPORATE OVERVIEW  
Arise Virtual Solutions Inc. (Europe) is a pioneer of on-demand customer management 
technology and business process outsourcing. Our powerful cloud-based platform provides 
a virtual nationwide network to connect primarily home-working service professionals 
running small call centre businesses to companies needing customer management and 
other business services. Built to scale, Arise enables a superior customer experience for 
innovative enterprises, from startups to FTSE 250 and other blue-chip organisations.

™

THE ARISE PLATFORM 
Arise delivers powerful and differentiated results including the highest 
quality and flexibility possible in the customer service industry. 
Leveraging a unique and proprietary crowdsourcing platform, Arise is 
able to closely match the client’s profile with agents that share affinity 
with the client’s brand, which is at the heart of a quality interaction. 
Arise’s cloud-based platform and business processes dynamically 
ensure our client’s customers are receiving the outstanding customer 
experience they demand and deserve. Arise facilitates multi-channel 
customer support and on-demand contact centre services. No 
matter how customers choose to connect – phone, email, through 
social media channels, live chat or text – the Arise network of small 
call centres is there to help. Our platform gives clients access to the 
most suitable resources from anywhere in the Arise global footprint 
(US, Canada, UK, Ireland, and Germany) at a fraction of the cost of 
comparable onshore alternatives.        

ACCOMPLISHMENTS 
At present, Arise supports over 50 programs including Fortune 500, 
FTSE 250, and internationally in the Fortune Global 500 Ranking. 

•  Clients using the Arise platform increased service hours up to
300% with limited notice and were able to ramp up faster to
meet customer demand.

•  Call centres using the Arise platform generate more income
per call than either in-house staff or brick-and-mortar centres,
increasing sales conversions and achieving higher customer
satisfaction scores.

For a Fortune 10 global telecommunications leader using the Arise 
platform, Voice of Customer (VOC) —a key indicator of effectiveness— 
improved by 8.5% quarter over quarter while growing 33%. In just 
months following service launch, call centres using the Arise platform 
flexed over 40% above scheduled call volumes within hours. 
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NO GEOGRAPHICAL BOUNDARIES
With an open source approach, clients using the Arise 
platform are able to access call centre resources to 
meet their customer demand without geographical 
limitations. The platform provides companies with 
access to the most flexible professional network with 
skilled service providers located across the globe. 
Whatever your business needs are at any given 
moment, there is a combination of experts available to 
handle them. Service professionals are available from 
geographically-dispersed home offices and can remain 
open for business long after in-house call centres close.     

CORPORATE RESPONSIBILITY 
Arise was founded on a simple, but incredibly powerful 
mission — to change the way that people think 
about work. We are facilitating a new outsourcing 
Platform-as-a-Service to deliver powerful solutions 
and provide flexible results, while making a positive 
imprint on the world in which we live. In operating 
and conducting business, we seek to lower energy 
consumption and the impact of emissions into the 
environment by enabling an entirely virtual network. 
Additionally, Arise is distributing work opportunities 
for those in hard-to-reach communities and for those 
in need of greater flexibility for a greater work-life 
balance. Semi- and full retired professionals; military, 
veterans, and their families; stay-at-home parents and 
housebound individuals all benefit from the home-

working advantages of the Arise platform. Arise has 
also signed the Ministry of Defence Armed Forces 
Covenant, a national initiative to engage all sectors of 
society committing our support to the Armed Forces 
Community. Other benefits include:

 •   Elimination of tens of thousands of daily commutes, 
saving 265.5 million miles per year in vehicle miles 
traveled.1

  •  A reduction in gas consumption of 10.8 million 
gallons per year.  

  •  Sustainable, virtual, geographically dispersed 
teams decreases business overhead expenses by 
30-55% while increasing productivity.2 

  •  The Arise platform helps avoid 57,500,000 kWh in 
energy consumption annually, the equivalent to the 
energy used in 5,750 households.

CONTACT US TO LEARN MORE ABOUT ARISE 
VIRTUAL SOLUTIONS INC. EUROPE 
One Alfred Place, 1 Alfred Place, London WC1E 7EB
http://www.arisevirtualsolutions.co.uk 

Sources: 1  Based on vehicle miles traveled (VMT) of 265.6 million miles per year and average U.S. fuel economy of 24.6 miles 
per gallon (University of Michigan’s Transportation Research Institute (UMTRI) in the Christian Science News)  

 2 Based on data supplied by Engineers for a Sustainable Future (GLUMAC)  
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VALUE PILLARS
FLEXIBILITY 
The Arise platform provides access to flexibility through 
our crowdsourcing model. Our award-winning workforce 
management solution, Starmatic®, combines telephony with 
state-of-the-art mapping, mobile device technology, and 
scheduling software to create a one-of-a-kind tool that allows 
clients using the Arise platform instant response based on their 
business goals and customer experience needs.

HIGH QUALITY FOR THE BEST CUSTOMER EXPERIENCE 
The virtual network accessible through the Arise platform 
attracts experienced professionals. As entrepreneurs, they 
choose the client projects they want to service and are invested 
in the opportunity. Whether the contact type is sales, customer 
service, or technical support, clients’ biggest fans are the ones 
interacting with their customers through the Arise platform. 
Our clients have only the most willing, highly informed people 
interacting with their customers.    
 
REDUCED OPERATING COSTS  
Clients have seen a 30%+ savings in total cost of ownership.
 •  No Unproductive Time Costs Unproductive time is 

eliminated by using shorter service increments to closely 
match incoming call patterns. Clients only pay for the 

minutes serviced. This results in no missed sales and service 
opportunities, and no idle time. 

 •  Flow-Through Contracting Each client contract commits 
to the outcomes that are most important to them. In 
addition, service providers commit to the same results 
prior to servicing each client project.  

 •  Eliminated Overhead Costs The Arise platform allows 
clients to leverage innovative technology to keep assets 
light and avoid overhead costs. Clients using the  
Arise platform are able to save costs as they no longer 
need to hire employees or lease space for in-house call 
centre work.         

SECURE TECHNOLOGY 
Cloud data security is essential for virtualised environments. 
The Arise platform operates within a highly secure environment, 
enabled by multi-factor authentication, data masking, secure 
IVR and continuous monitoring, locked down desktop, and 
Payment Card Industry (“PCI”) compliance to better control 
clients’ sensitive data. In addition, Arise utilises a UK-based 
data centre: ScoLocate’s facility, based in The South Gyle area 
of Edinburgh, is the center of Scotland’s major Internet and 
telecommunications hub, providing exceptional connectivity to 
the rest of the UK and Europe.   

LET’S CONNECT: 

https://www.linkedin.com/company/arise
https://twitter.com/AriseVSInc
https://www.youtube.com/channel/UCR6vTBnU25ch3bal1GfRAvA
https://plus.google.com/+arise

